












Headrow House is committed to creating a safe and inclusive environment for all to enjoy, as such, a number 
of measures have been put into place to ensure that everyone is able to enjoy the venue as much as we do. 
We ask that everyone who uses the venue and its spaces familiarises themselves with the following policies 
and procedures.

Safety policy

All event bookings that take place at Headrow House are asked to familiarise themselves with the venue’s 
Safety Policy which can be viewed here. The venue takes a zero tolerance approach to any forms of harass-
ment and assault and all event organisers and participants will be held accountable for their own behaviour 
whilst in the venue. 

Safety steward 

For late night events with capacity of over 100 guests, a safety steward will be organised for the duration of the 
event at a cost of £12.50ph. The event organiser will be liable for this charge unless otherwise agreed. 

The Safety Steward will act as a point of contact for event participants during the event, remaining visible in 
high traffic areas where incidents may be more likely to occur. 

Access policy 

The venue’s access policy can be viewed here. The venue is fully accessible via a lift with the exception of the 
Kennedy Meadows roof terrace. Unfortunately, there are no lowered bars, though large print menus are avail-
able on request. 

Should you require assistance with access to the venue, please let a member of the team know and they’ll be 
happy to assist. 

Information on travel options can be found within the access policy. 

Safety and accessibility

https://headrowhouse.com/2019/wp-content/uploads/2020/01/HH-Safety-Policy.pdf
https://www.dropbox.com/scl/fo/zqletyk6sb6mqz2ni7w01/h?dl=0&rlkey=1j9vtbyxdk6l1r9y5dy3ofrri


Onglet steak, chimichurri


